Introduction to C2C cross-border e-commerce

What is C2C cross-border e-commerce? What are the advantages and
disadvantages of C2C cross-border e-commerce?
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The definition of C2C cross-border e-commerce:

® C refers to individuals, so C2C refers to transactions between
individuals. Cross-border e-commerce further expands the time and
space restrictions of transactions, allowing consumers from different
countries to purchase directly through the Internet. Therefore, C2C
cross-border e-commerce combines these two characteristics.
Consumers are no longer limited to the local market and can conduct

transactions anywhere.
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® Low operating threshold:

On the C2C platform, there are no excessive requirements for opening a
store, and there is no need to pay excessive rent or deposit. This means
small businesses and individuals can easily open their own store to display
and sell products.

® High degree of personalization:

C2C cross-border e-commerce allows consumers to select and purchase
products directly on the platform. They can select and customize
personalized products according to personal needs, providing a more
accurate shopping experience.



® Price transparency:

Since the C2C platform is directly oriented to consumers, consumers can
understand the prices of goods more intuitively, avoiding price increases by
middlemen.

® Quick response:

Due to the large number of sellers and customer service personnel on the
C2C cross-border e-commerce platform, consumers can get feedback and
solve after-sales problems faster. The platform can promptly adjust sales
strategies based on consumer feedback to improve customer satisfaction.

® Promote entrepreneurship and employment:

C2C cross-border e-commerce provides individuals and small businesses
with entrepreneurship and employment opportunities to realize their
entrepreneurial dreams. It also provides employment opportunities for
many individual shop owners.

® Consumer dominance:

C2C cross-border e-commerce platforms emphasize the status of
consumers. Consumers are free to choose to buy or not to buy any product
or service. This not only gives consumers greater power, but also
encourages sellers to continuously improve product quality and service
levels.

Summarize:

C2C cross-border e-commerce has the advantages of low operating threshold, high
degree of personalization, price transparency, quick response, promotion of
entrepreneurship and employment, and consumer leadership. These advantages
provide consumers and sellers with better shopping and Sales experience.
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® High transaction risk:

C2C cross-border e-commerce mainly relies on transactions between
individuals. There is a lack of necessary trust mechanism between buyers
and sellers, which can easily lead to disputes and controversies.

® Logistics issues:

The logistics of C2C cross-border e-commerce are usually complex,
including personal delivery, self-pickup, etc., which may lead to logistics
delays, damage and other problems. In addition, due to the lack of formal
logistics tracking system, consumers may not be able to understand the
transportation status of goods in a timely manner. Resulting in consumer
complaints and returns.



® Payment security issues:

Payment methods under the C2C model are relatively scattered and lack a
unified security mechanism, which can easily lead to payment risks and
fraud.

® Product quality is difficult to guarantee:

Since most sellers in the C2C model are individual sellers and lack a strict
product quality testing and certification system, it is easy for counterfeiting
and substandard products to appear, harming the interests of consumers.

@ Difficulty in returning goods:

Due to the transaction model of C2C cross-border e-commerce, sellers may
not be able to provide buyers with a complete return policy. This may cause
buyers to encounter difficulties in the return process, thus affecting the
credibility and reputation of the platform.

® Language and cultural barriers:

For some consumers, language and cultural differences may affect their
understanding and use experience of the product, which may affect their
purchasing decisions.

Summarize:

C2C cross-border e-commerce has shortcomings such as high transaction risks,
logistics and distribution issues, payment security issues, difficulty in ensuring
product quality, difficulty in returns, and language and cultural barriers. In practice,
full attention needs to be paid and corresponding measures must be taken.
measures to deal with it.



